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Graph 3.3.2 Surveyed food delivery workers’ responses to whether they think there is actual employment relationship

between the platform and them

Food Delivery Goods Delivery Care work
Primary Multiple Primary Multiple Primary Multiple
income income income income income income
source source source source source source
(122) (93) 47 (39) ® &)
Company cannot change contract
terms unilaterally without consulting 69.7% 77.4% 70.2% 71.8% 100% 80%
workers
MPF or other retirement protections
are provided by their job 54.9% 46.2% 61.7% 38.4% 75% 60%
Job is covered by labour insurance
and there is compensation to work- 80.3% 84.9% 76.6% 87.2% 100% 100%
related accidents
Job offers a guaranteed base salary
per hour 71.4% 74.2% 70.2% 82.1% 87.5% 100%
Holiday with salary is provided by
their job 70.5% 58.1% 70.2% 58.9% 75% 80%
Ccannot terminate workers’ accounts
without reason 81.2% 87.1% 78.7% 92.3% 75% 100%

Table 4.4 Percentage of surveyed workers who agree or strongly agree with the statements by sector and income source

*Primary = Take platform work as primary source of income; Multiple = Take platform work as part of one’s multiple income sources



